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1ISO 38500 Introduction Course

Course Duration: 8 Hrs. Course Code: 1ISO38500-INT

Course Overview

The ISO 38500 Introduction Course provides participants with a basic
understanding of Corporate Governance of Information Technology (IT) based
on ISO 38500. This course introduces the core principles, framework, and
benefits of IT governance, helping organizations ensure that IT supports
business objectives and sustainable decision-making.

What You’ll Learn?

In this course, you will learn the fundamental concepts of IT governance, the
key clauses of ISO 38500, the roles of governing bodies, and how organizations
can manage IT resources responsibly and effectively.

Target Audience

This course is ideal for beginners, IT managers, executives, compliance
officers, project managers, and employees interested in understanding the
basics of IT governance and ISO 38500.

Pre-Requisites

There are no formal prerequisites; however, a basic understanding of
organizational IT processes or governance concepts will be helpful.
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Course Content

Module 1: Introduction to ISO 38500 and IT Governance
Module 2: Key Terms, Principles, and Definitions
Module 3: Structure and Clauses of ISO 38500

Module 4: Roles and Responsibilities in IT Governance
Module 5: Benefits of Implementing ISO 38500
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