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Siebel Technical Foundations 15.5 Course 

        Course Duration: 24 Hrs.                  Course code: D70579 

Course Overview 
The Siebel Technical Foundations 15.5 Course provides participants with a 
comprehensive understanding of the Siebel CRM architecture, technical 
components, and key configuration concepts. The course focuses on 
application navigation, Siebel object architecture, data model fundamentals, 
business logic, and deployment practices. By combining theory with hands-on 
exercises, learners gain the technical expertise required to effectively 
implement, configure, and maintain Siebel CRM applications. 
 

What you’ll learn? 

• Understand Siebel 15.5 architecture and components. 
• Navigate and configure the Siebel Application effectively. 
• Explore Siebel data model, business components, and objects. 
• Learn about workflows, business services, and automation. 
• Configure Siebel screens, views, and applets. 
• Understand Siebel Integration concepts. 
• Apply best practices in Siebel CRM deployment and 

administration. 
 

Target Audience 
• Siebel Developers and Technical Consultants 
• Siebel Administrators and System Integrators 
• IT Professionals working on Siebel 15.5 projects 
• Solution Architects and CRM Specialists 
• Freshers and professionals planning to build a career in Siebel 

CRM 
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Pre-Requisites 
• Basic understanding of CRM concepts. 
• Familiarity with databases and SQL. 
• Prior exposure to enterprise application development is an 

advantage. 
 

Course Content  
Module 1: Introduction to Siebel CRM 15.5 
Module 2: Siebel Architecture and Object Definitions 
Module 3: Application Navigation and User Interface 
Module 4: Data Model Fundamentals and Business Components 
Module 5: Configuring Screens, Views, and Applets 
Module 6: Business Services, Workflows, and Automation 
Module 7: Integration Concepts in Siebel 15.5 
Module 8: Performance Tuning and Deployment Best Practices 
Module 9: Troubleshooting and Administration Essentials 
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