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Siebel Open Ul Foundations Course

Course Duration: 16 Hrs. Course code: D72897

Course Overview

The Siebel Open Ul Foundations Course introduces learners to the
fundamentals of Siebel Open Ul, a modernized user interface framework for
Siebel CRM. This course equips participants with the skills to understand Open
Ul architecture, configure the client, customize user experiences, and extend
functionalities. With practical exercises and real-world scenarios, learners will
gain hands-on knowledge to implement flexible, responsive, and user-friendly
CRM applications using Open Ul.

What you’ll learn?

» Understand Siebel Open Ul architecture and framework.

« Configure and customize Siebel Open Ul client.

« Modify Siebel applets, views, and screens.

» Use JavaScript, HTML, and CSS for Open Ul customization.
« Implementresponsive designs for different devices.

« Extend Siebel functionality with plug-ins and PM/PR logic.
« Apply best practices for deployment and maintenance.

Target Audience
« Siebel Developers and Configurators
« Technical Consultants and Solution Architects
« CRM Administrators
» IT Professionals working on Siebel CRM projects
« Anyone seeking skills in customizing and modernizing Siebel
applications
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Pre-Requisites
« Basic knowledge of Siebel CRM architecture and configuration.
« Familiarity with JavaScript, HTML, and CSS is beneficial.
« Understanding of relational databases and SQL is recommended.

Course Content

Module 1: Introduction to Siebel Open Ul

Module 2: Open Ul Architecture and Framework Overview
Module 3: Configuring the Siebel Open Ul Client

Module 4: Customizing Applets, Views, and Screens

Module 5: Using JavaScript, HTML, and CSS in Open Ul

Module 6: Presentation Models (PM) and Physical Renderers (PR)
Module 7: Responsive Design and Mobile Customization
Module 8: Extending Functionality with Plug-ins and Integrations
Module 9: Best Practices, Troubleshooting, and Maintenance
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