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MB-800T00: Microsoft Dynamics 365 Business Central
Functional Consultant

Course Duration: 40 Hours Course code: MB-800T00

1. Course Overview

The MB-800T00: Microsoft Dynamics 365 Business Central Functional
Consultant course equips learners with the skills to configure and implement
Microsoft Dynamics 365 Business Central for small and medium-sized
businesses. This course covers key business processes, including finance,
sales, purchasing, and inventory, enabling participants to support
organizations in streamlining operations and improving productivity. Through
hands-on labs and real-world scenarios, you will learn to tailor Business
Central to meet specific business needs.

2. What you’ll learn?

By the end of this course, you will be able to:

e Understand the core functionalities and modules of Dynamics 365
Business Central.

e Configure Business Central for various business processes.

e Set up and manage financials, sales, purchasing, and inventory.

e Perform data migration to Business Central.

e Implement security, permissions, and role centers.

e Customize Business Central using extensions and personalization.

3. Target Audience

This course is 1deal for:

e Functional consultants who configure Business Central.
¢ Business owners or decision-makers evaluating Dynamics 365 solutions.
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e Professionals working in finance, supply chain, or operations.
e [T professionals implementing ERP solutions.

4. Pre-Requisites

Learners should have:

¢ A fundamental understanding of business processes such as finance, sales,
purchasing, and inventory management.
e Basic knowledge of ERP and CRM concepts.

e Familiarity with Microsoft 365 applications is beneficial.

5. Course content

Module 1: Introduction to Business Central

e Overview of Dynamics 365 Business Central.
e User interface and navigation.

Module 2: Application Setup

e Setting up company information.
e Configuring core functionalities.

Module 3: Master Data Management

e Managing customers, vendors, and items.
e Working with dimensions.

Module 4: Financial Management

e Chart of accounts setup.
e General ledger, journals, and VAT.
e Bank account management.
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Module 5: Sales and Purchasing

e Processing sales orders and purchase orders.
e Posting transactions.

Module 6: Inventory and Warehouse Management

e [tem tracking.
e Warehouse setup and operations.

Module 7: Data Migration and Integration

e Importing data.
e Integrating with Microsoft 365 and Power Platform.

Module 8: Security and Permissions

e Configuring user roles.
e Setting up permissions.

Module 9: Customization and Extensions

e Personalizing the user interface.
e Working with extensions.

Module 10: Implementation and Go-Live

e Preparing for deployment.
e Post-implementation support.
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