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SAP Crystal Reports: Business Reporting and Report
Processing Strategies

Course Duration: 32 Hours Course Code: SAP Crystal Reports

1. Course Overview

The SAP Crystal Reports course provides learners with the knowledge and skills
to create, design, and manage interactive business reports. It focuses on best
practices for business reporting and report processing strategies to deliver
accurate, visually appealing, and data-driven reports that support better decision-
making. Participants will gain hands-on experience in connecting to data sources,
applying formulas, using advanced formatting, and optimizing report performance.

2. What You’ll Learn

o Fundamentals of SAP Crystal Reports and report design.

« Connecting Crystal Reports to different data sources.

« Creating, formatting, and customizing reports.

o Implementing formulas, parameters, and conditional formatting.

o Advanced reporting features (sub-reports, cross-tabs, charts, and
grouping).

« Report processing strategies for performance optimization.

« Publishing, exporting, and integrating reports with SAP
BusinessObjects.

« Best practices for delivering efficient, interactive reports.

3. Target Audience

« Business analysts and report developers.

o IT and BI professionals responsible for data reporting.

o SAP consultants and system administrators.

« End users who need to create or manage reports for decision-making.
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4. Pre-Requisites

« Basic understanding of databases and SQL.

« Familiarity with business reporting concepts.

« Prior experience with SAP BusinessObjects is helpful but not
mandatory.

5. Course Content (Modules)

Module 1: Introduction to SAP Crystal Reports and Business Reporting
Module 2: Data Connectivity and Data Sources

Module 3: Report Design Basics (fields, sections, and formatting)

Module 4: Using Formulas, Parameters, and Conditional Formatting
Module 5: Advanced Reporting Techniques (sub-reports, cross-tabs, charts)
Module 6: Optimizing Report Processing and Performance

Module 7: Publishing, Exporting, and Integration with BusinessObjects
Module 8: Best Practices in Business Reporting and Strategies
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