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CALM40 - SAP Cloud ALM for Operations  
 

Course Duration: 24 Hours                                    Course Code: CALM40  
                      

1. Course Overview 
The CALM40 - SAP Cloud ALM for Operations course provides participants 

with the knowledge and skills to effectively manage and monitor cloud and hybrid 

SAP solutions using SAP Cloud ALM. The course covers the fundamental 

concepts, tools, and best practices for application operations, integration monitoring, 

business process monitoring, and job scheduling management. Learners will gain 

hands-on experience in utilizing SAP Cloud ALM to ensure system performance, 

stability, and efficient operations.  

This training empowers IT and operations teams to adopt proactive monitoring and 

automation strategies, ensuring smooth day-to-day operations in an SAP landscape.  

  

2. What You’ll Learn  
• Introduction to SAP Cloud ALM architecture and functionalities.  

• Setting up and configuring SAP Cloud ALM for operations.  

• Application and integration monitoring.  

• Business process monitoring for end-to-end visibility.  

• Managing jobs and automating operational tasks.  

• Leveraging analytics and dashboards for operations insights.  

• Best practices for proactive monitoring and issue resolution.  

  

3.  Target Audience  
• Application lifecycle managers.  

• IT operations teams.  

• SAP solution administrators.  

• Technical consultants.  

• Project managers involved in SAP operations.  
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4.  Pre-Requisites  

• Basic understanding of SAP S/4HANA and SAP cloud solutions.  

• Knowledge of IT operations and monitoring concepts.  

  

5.  Course Content (Modules)  
Module 1: Introduction to SAP Cloud ALM for Operations  

Module 2: Application Operations and Monitoring  

Module 3: Integration and Business Process Monitoring  

Module 4: Job and Automation Management  

Module 5: Analyzing Operations with Dashboards and Reporting  

Module 6: Best Practices for Operational Efficiency  

Module 7: Hands-on Exercises and Real-Life Scenarios  
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