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ISO/TS 22317 Introduction Course 

           Course Duration: 8 Hrs.                             Course Code: ISO22317-INT 

           Course Overview 

The ISO/TS 22317 Introduction Course provides a foundational understanding 
of Business Impact Analysis (BIA) as outlined in ISO/TS 22317. It introduces 
participants to the purpose, scope, and benefits of BIA, explaining how it 
supports effective business continuity management. This course helps 
learners understand the methodology, key concepts, and importance of 
conducting a BIA to ensure organizational resilience. 
 

What you’ll learn? 

In this course, you will learn the fundamental principles of Business Impact 
Analysis, the role it plays within business continuity management, and the 
steps required to implement it effectively. You will gain insights into identifying 
critical activities, assessing potential impacts of disruption, and aligning BIA 
outcomes with business continuity objectives. 
 

Target Audience 

This course is designed for individuals who are new to business continuity and 
BIA, including business continuity professionals, risk managers, compliance 
officers, and managers seeking to understand the fundamentals of BIA. It is 
also suitable for anyone interested in strengthening their knowledge of 
organizational resilience. 
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Pre-Requisites 

There are no formal prerequisites for this course. However, a basic 
understanding of business continuity concepts or organizational risk 
management can be helpful for fully grasp the course material. 

 
Course Content  

Module 1: Introduction to ISO/TS 22317 and Business Impact Analysis 
Module 2: Importance and Objectives of Business Impact Analysis 
Module 3: Key Concepts, Terms, and Definitions in BIA 
Module 4: Steps and Methodologies for Conducting BIA 
Module 5: Identifying Critical Activities and Dependencies 
Module 6: Analyzing and Assessing Potential Business Impacts 
Module 7: Aligning BIA Results with Business Continuity Planning 
Module 8: Benefits of Implementing ISO/TS 22317 BIA Practices 
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