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ISO/IEC 29100 Introduction Course 

           Course Duration: 8 Hrs.                             Course Code: ISO29100-INT 

           Course Overview 

The ISO/IEC 29100 Introduction Course provides participants with a 
foundational understanding of privacy framework principles and best practices 
for protecting personally identifiable information (PII). It introduces the 
concepts, structure, and benefits of implementing a privacy framework that 
aligns with ISO/IEC 29100. This course is designed for individuals and 
organizations seeking to understand how to manage privacy risks and ensure 
compliance with data protection requirements. 
 

What you’ll learn? 

In this course, you will learn the core concepts of privacy, the roles and 
responsibilities involved in managing personally identifiable information, and 
the key elements of the ISO/IEC 29100 framework. You will gain insights into 
privacy policies, risk assessment for PII, and measures for safeguarding 
personal data. The course equips participants with foundational knowledge to 
support privacy management initiatives. 
 

Target Audience 

This course is suitable for IT professionals, information security officers, 
compliance officers, privacy officers, and anyone seeking an introductory 
understanding of ISO/IEC 29100 and privacy management practices. It is also 
beneficial for individuals involved in handling or protecting personal data within 
an organization. 
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Pre-Requisites 

There are no formal prerequisites for this course. A basic awareness of 
information security, privacy, or organizational IT processes will be helpful for 
understanding the course content. 
 

Course Content 

Module 1: Introduction to ISO/IEC 29100 and Privacy Principles 
Module 2: Overview of Personally Identifiable Information (PII) 
Module 3: Roles and Responsibilities in Privacy Management 
Module 4: Privacy Framework Structure and Key Components 
Module 5: Risk Assessment and Privacy Impact Analysis 
Module 6: Implementing Privacy Controls and Safeguards 
Module 7: Monitoring, Reporting, and Continuous Improvement 
Module 8: Case Studies and Practical Examples in Privacy Management 
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