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1ISO 26000 Introduction Course

Course Duration: 8 Hrs. Course Code: 1SO26000-INT

Course Overview

The ISO 26000 Introduction Course provides participants with a basic
understanding of the principles and guidelines of social responsibility as
outlined in ISO 26000. It introduces the concepts, scope, and benefits of
implementing social responsibility within organizations, focusing on how
businesses can operate ethically, transparently, and sustainably. This course is
ideal for beginners who want to gain an overview of social responsibility
practices and their impact on organizational success and community well-
being.

What you’ll learn?

In this course, you will learn the fundamentals of ISO 26000, including its
purpose, structure, and key principles. You will gain insights into the core
subjects of social responsibility such as human rights, labor practices, the
environment, fair operating practices, consumer issues, and community
involvement. The course will also help you understand how organizations can
apply these principles to enhance credibility, stakeholder trust, and
sustainable development.

Target Audience

This course is suitable for individuals who are new to ISO 26000 or social
responsibility, including students, entry-level professionals, CSR team
members, and individuals interested in learning about sustainable and ethical
business practices. It is also beneficial for organizations beginning their
journey toward integrating social responsibility into their operations.
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Pre-Requisites
There are no formal prerequisites for this course. A general awareness of

corporate governance, sustainability, or ethical practices may be helpful but is
not required.

Course Content

Module 1: Introduction to ISO 26000 and its Importance

Module 2: Principles of Social Responsibility and Organizational Governance
Module 3: Overview of Core Subjects and Issues in ISO 26000

Module 4: Understanding Stakeholder Engagement and Communication
Module 5: Benefits of Implementing Social Responsibility Practices

Module 6: Linking Social Responsibility to Sustainable Development Goals
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