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          Control-M 9.X: Fundamentals Administering    
Course 
 

      Course Duration : 40 Hours           Course code : CTM-ADM-942 
 

1. Course Overview 

The Control-M 9.X: Fundamentals Administering Course is designed to provide a 

strong foundation in job scheduling and workload automation using Control-M. This 

course focuses on helping IT professionals efficiently manage batch processing, 

scheduling, and monitoring workflows across enterprise environments.  

2. What you’ll learn? 

• Fundamentals of Control-M architecture  

• Job scheduling and workflow management  

• Installation and configuration basics  

• Monitoring and alert management  

• Troubleshooting and error handling  

• Best practices for workload automation  

3. Target Audience 

• System administrators  

• IT operations professionals  

• DevOps engineers  

• Support engineers  

• Professionals managing batch processes 
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4. Pre-Requisites 

• System administrators  

• IT operations professionals  

• DevOps engineers  

• Support engineers  

• Professionals managing batch processes 

 

 5. Course Content (Modules) 

Module 1: Introduction to Control-M 

• Overview of Control-M  

• Architecture and components  

• Use cases 

Module 2: Installation & Configuration 

• Setting up Control-M environment  

• Configuration basics  

• User management  

Module 3: Job Scheduling & Workflow Design 

• Creating jobs and workflows  

• Managing dependencies  

• Scheduling techniques  

Module 4: Monitoring & Troubleshooting 

• Monitoring job execution  

• Alerts and notifications  

• Troubleshooting errors  
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Module 5: Optimization & Best Practices 

• Performance optimization  

• Automation strategies  

• Industry best practices 
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